
FINANCE DEPARTMENT 

PO BOX 99 
KLERKSDORP 
North West Province 
2570 

Tel: 018 487 8017 
finance@klerksdorp.org 




~Vl)o 


Ref: HSR/memos 14 May 2019 

TO: Director Technical & Infrastructure 

FROM: Acting Chief Financial Officer 

RE: VERIFICATION 2019/20 TARIFFS 

Attached you will find the following 2019/20 tariffs for your directorates approval by Council with the 
2019/20 - 2021/22 MTREF budget. 



• • Civil Engineering Tariffs 2019/2020 
Your cooperation in this regard is appreciated. 
Yours faithfully 



Acting Chief Financial Officer 


Kindly verify that the attached tariffs are correct. 

.. Director Technical & Infrastructure, hereby declare that the 

attached tariffs are correct for approval by Council. 

*7 

Signed on the ..... Day of May 2019 at Klerksdorp 

Signature: 


ity of people ON THE MOVE 
























CITY OF MATLOSANA 



CHARGES AND 
TARIFFS 


2019/2020 








Current 

Proposed 

7 

DEPARTMENTAL SUPPLY 


Tariff 

Tariff 





2018/2019 

2019/2020 


The following tariff shall apply to Municipal Installations: 





The low season peak energy charge by Eskom to Council plus 5% 




PART B: Other charges for electricity services: 







Current 

Proposed 

1 

CONSUMER CONNECTION CHARGES 


Tariff 

Tariff 





2018/2019 

2019/2020 

5.9% 


i.i 

2x16 mm single phase cable connection to residences: 






The estimated cost as determined by the Manager: Electrical Engineering from time 
to time, plus a surcharge of 15% on such amount in respect of administration costs. 





1.2 

Temporary cable connections: 






The actual cost to the Council of the material and labour involved, plus a surcharge 
of 15% on such amount of administration costs. 





1.3 

The charges for joining of cables which have to be disconnected in cases where 
the power has been cut off and switched on illegally. 


R 1022.49 

R 1 082.80 


1.4 

The charges for changing over from a conventional meter to a pre-paid (installation 
cost in respect of the used meter included): 






1.5.1 Single phase 


R 1 814.12 

R 1 921.15 



1.5.2 Three phase 


R 4 802.50 

R 5 085.85 


1.5 

The charges for changing over from a pre-paid to a conventional meter (installation 
cost and credit in respect of the used pre-paid meter included). 


R 325.91 

Discontinued 


1.6 

Notice to defaulters 


R 34.82 

R 36.87 


1.7 

Sms services to defaulter and late payers 


R 2,32 

R 2.46 


1.8 

For re-instating a customer connection that has been removed due to tampering by 
the customer ( meter, meter box and labour) 


R 10 449.38 

R 11 065.90 


1.9 

Painting .defacing, pasting posters, tampering or interfering with any services connection 
or services protection device or supply or any other equipment of Council 


R 2 506.80 

R 2 654.70 


1.10 

Penalty fee for meter tampering single phase residential - Households 


R 6 252.92 

R 6 621.84 


1.11 

Penalty fee for meter tampering three phase residential - Households 


New 

R 19 865.53 


1.12 

Penalty fee for meter tampering - Business or 


R 25 011.72 

R 26 487.40 



Six months estimation based on 40 % load factor which ever is higher 





1.13 

Reconnection fee for consumer that has tampered 


R 547.56 

R 579.87 


1.14 

DAMAGE TO MUNICIPAL INFRASTRUCTURE 


New 

Actual 



The total cost of equipment’s and labour to be paid by customer plus 15% administration fee. 



cost plus 


1.15 

REQUEST FOR QUOTATION FOR ELECTRICAL CONNECTION 



15% 

admin 



Amount payable for request of quotation for electrical connection three phase 45 Amps and above where 

New 



municipality invest resources to generate the quotation 


R 592-00 






Current 

Proposed 

2 

GENERAL SERVICE CHARGES 


Tariff 

Tariff 





2018/2019 

2019/2020 


Charges for any services rendered at the request of a consumer and for which no provision 
is made in terms of these tariffs, shall be calculated at the actual cost plus a surcharge of 

15% on such amount in respect of administration charges. 





2.1 

Owners request for disconnection of defaulters 

K\ ^ 

R 350,00 

R 370.65 


2.2 

Owners request for inspection 

r 

R 220,00 

R 232.98 
























Current 


3 


CHARGES FOR THE TESTING OF ELECTRICITY METERS 


The charges for the testing of electricity meters in terms of Section 9(1) of the Council's 
Standard Electricity By-laws shall be as follows: 


3.1 Per single phase meter 

3.2 Per three phase meter 

3.3 Per three phase meter maximum demand / kWh meter 


4 CHARGES FOR LATE PAYMENT 


4.1 Penalty for disconnection and reconnection of services if not paid on the due date 

4.2 Reconnection after disconnection due to non-payment, provided that account 
arrears have been settled or acceptable arrangements have been made for 
payment: after hours, Saturdays, Sundays and public holidays 


5 CHARGES IN RESPECT OF POWER FAILURE 


When the Department: Electrical Engineering is called upon to attend to a failure of the 
supply to any consumer's premises and when such failure is found to be due to any 
cause other than a fault in the Council's supply main or apparatus, the following charges 
shall apply: 


5.1 For consumers within the municipal area: 

5.1.1 During normal working hours 

5.1.2 After hours, Saturdays, Sundays and public holidays 

5.2 For consumers outside the municipal area: 

5.2.1 During normal working hours 

5.2.2 After hours, Saturdays, Sundays and public holidays 


6 SPECIAL METER READINGS 


6.1 Charges in the event of a consumer requesting that a meter be read on any other 
day than the regular monthly date. 

(With the exception of such cases where the request serves as a final reading 
for the closing of an account, the amount paid by the consumer shall be 
refunded if it appears that the regular monthly reading was faulty). 

6.2 Final Reading charges (Closure of Accounts) 


7 CONSUMER DEPOSITS 


7.1 Domestic supply: 

7.1.1 Amateur sporting clubs 

7.1.2 Charitable institutions 

7.1.3 Churches 

7.1.4 Council hostels 

7.1.5 Government dwellings and institutions 

7.1.6 Private dwelling-houses 

7.1.7 Retirement and care centres 

7.1.8 Townhouses 

Deposit payable 

7.1.9 Residential flats 

Deposit payable 

7.1.10 Indigent consumers (payable in two instalments) 

Deposit payable 

7.1.11 Households with pre-paid electricity 

Deposit payable 


Tariff 

2018/2019 


Proposed 

Tariff 

2019/2020 


R 418.59 
R 614.82 
R 1 665,96 


R 443.29 
R 651.09 

R 1 764.25 


Current 

Tariff 

2018/2019 


Proposed 

Tariff 

2019/2020 


R 320,00 


R 564,00 


338.88 


597.28 


Current 

Tariff 

2018/2019 


Proposed 

Tariff 

2019/2020 


R 260,00 
R 450,00 


R 330,00 
R 600,00 


275.34 

476.55 


349.47 

635.40 


Current 

Tariff 

2018/2019 


Proposed 

Tariff 

2019/2020 


R 192,00 


R35.00 


203.33 


37.07 


Current 

Tariff 

2018/2019 


Proposed 

Tariff 

2019/2020 


R 1 455,00 


R 925,00 


R 395,00 


R 1 055,00 


R 1 540.85 


R 979.58 


R 418.30 


R 1 117.25 






























7.2 Business supply: 

7.2.1 Deposit to be based on two months consumption of a similar business or 

previous consumption of the previous consumer or calculated at an estimated 40% load factor. 

7.2.2 Should the business to be operated be of the same type or per discretion of 
the Chief Financial Officer or his assignee with a minimum of R2 500.00 

7.2.2 Where the minimum deposit is more than R20000.00, the applicant be allowed 

to pay 50% of the deposit cash and provide a bank guarantee for the balance 
of the required deposit. 

R 2 500,00 

R 2 647.50 

8 

SPECIAL TARIFFS 

Current 

Tariff 

2018/2019 

Proposed 

Tariff 

2019/2020 


Consumer bulk / Engineering contribution 

8.1 Per single phase over 60A per KVA 

8.2 Per three phase per KVA 

R 335.17 

R 335.17 

R 354.95 

R 354.95 

9 

STOLEN INFRASTRUCTURE PER STAND 

Current 

Tariff 

2018/2019 

Proposed 

Tariff 

2019/2020 


Stands where infrastructure has been stolen will be calculated at actual cost plus 15% admin fee 



10 

VALUE ADDED TAX 

Current 

Tariff 

2018/2019 

Proposed 

Tariff 

2019/2020 


The tariffs in Part A and Part B do not include VAT at standard rate, VAT to be included when doing calculations 

Consumer deposits in item 7 (Part B) are exempted from VAT. 

15% 

15% 





















DETERMINATION OF TARIFFS AND CHARGES 
FOR CIVIL ENGINEERING RELATED SERVICES 


6/18/1 


PURPOSE OF REPORT: 


The purpose of this report is to amend the tariffs and charges for Civil Engineering related 
services. 

BACKGROUND: 

A uniform set of tariffs and charges in respect of Civil Engineering related services was 
promulgated and implemented with effect from 1 October 2002. 

These tariffs and charges must be amended annually, and the schedule contained in the 
recommendation below, indicates proposed tariffs for the various services from 1 July 2016. 

RECOMMEND A TION: 

In terms of the provisions of Section 75(a) of the Municipal Systems Act 32 of 2000, as 
amended, the following tariffs be determined with effect from 1 July 2018. 


Item 

Description 

2018/19 Tariff 

% 

Increase 

Proposed 
2019/20 Tariff 

Total Amount 
(Vat 

Inclusive) 

i. 

id) 

1(1) (a) 

WATER-SUPPLY 

Water and Fire Connection Charges 

For supplying and laying a communication pipe 
with meter: 






i. Connection sizes up to 20/25 mm 

diameter. 

R 6 742.36 

5.9% 

R 7 140.16 

R 8211.18 


ii. Connection sizes up to 32mm 

diameter. 

R 16 100.98 

5.9% 

R 17 050.94 

R 19 608.58 


iii. Connection sizes up to 38/40mm 

diameter. 

R 18 253.38 

5.9% 

R 19 330.33 

R 22 229.88 


iv. Connection sizes up to 50mm 

diameter. 

R 20 203.38 

5.9% 

R 21 395.38 

R 24 604.69 


v. Connection sizes up to 75/80mm 

diameter. 

R 28 006.38 

5.9% 

R 29 658.76 

R 34 107.57 


vi. Connection sizes up to 100mm 

diameter. 

R 29 626.17 

5.9% 

R 31 374.11 

R 36 080. 23 

1(1 )(b) 

1(2) 

vii. Connection sizes up to 150mm 

diameter. 

For purposes of calculating the charges 
payable in terms of item 1(1)(a), it shall be 
deemed that the water mains of Council are 
situated in the centre of the street. 

Cessation of water-supply 

R 39 367.51 

5.9% 

R 41 690.19 

R 47 943.72 

1 (2) (a) 

On written notice by any occupant that water- 
supply is no longer required, the connection 
pipe shall be disconnected and the meter 
removed. 

R 3 216.00 

5.9% 

R 3 405.74 

R 3 916.61 











To be done during normal working 
hours(Monday - Friday: 7:45 to 16:30) 





1(2)(c) 

In cases where the water-supply is illegally 
connected, the normal fining clause shall 
be applicable as well as the following 
amount payable in order to disconnect the 
water-supply at the water main: 






a) First Offence 

R 25 872.00 

5.9% 

R 27 398.45 

R 31 508.22 


b) Second Offence 

R 40 360.65 

5.9% 

R 42 741.93 

R 49 153.22 

1(2)(d) 

In cases where the water-supply system is 
willfully or negligently damaged, the 
normal fining clause shall be applicable as 
well as the following amount payable by 
the offending party: 

NEW 


R 30 000.00 



a) All pipe sizes less than 150mm 


R 45 000.00 

R 34 500 

NEW 


b) All other pipe sizes above 150mm 



R 51 750 

1(2)(e) 

In cases where a consumer has tampered 
or interfered with, caused or permitted any 
tampering or interference with an 
apparatus under the Municipality’s control 
and used by it or intended to be used by it 
in connection with the supply of water. The 
normal fining clause shall be applicable as 
well as the following amount payable by 
the consumer: 

NEW 


R 2 500.00 



a) First Offence 


R 5 000.00 

R 2 875 

NEW 


b) Second Offence 



R 5 750 

1(2)(f) 

In cases where anyone has, without 
authorization or written permission, taken 
any water from or cause to be made any 
connection with any main, communication 
pipe, reservoir, hydrant, conduit pipe or 
other place containing water belonging to 
the Municipality. The normal fining clause 
shall be applicable as well as the following 
amount payable by the unauthorized party: 

a) First Offence 

NEW 


R 15 000.00 

R 17 250 


NEW 


R 25 000.00 



b) Second Offence 



R 28 750 

i(2)(g) 

For installation of flow restriction device by 

As per Contract 



As per 

Contractor. 




Contract 

1(3) 

Reinstatement of water-supply 





1(3)(a) 

Reinstatement of water supply after 




As per 









1(3) 

Reinstatement of water-supply 





1(3) (a) 

Reinstatement of water supply after 
restriction due to non-payment, provided 
that account arrears have been paid or 
arrangements made for payment. 

As per Contract 



As per 

Contract 

1 (3) (b) 

For reconnection after temporary 
disconnection on request of consumer: 

R 875 


R 926.63 

R 1 065.62 


To be reconnected only during normal 
working hours (Monday - Friday: 7:45 to 
16:30) 





1 (3) (c) 

For removal of flow restriction device by 
Contractor. 

As per Contract 



As per 

Contract 

1 (3) (d) 

For re-installation of total connection after 
disconnection due to illegal connections. 

Refer to: 



Refer to: 


(i) Connection sizes up to 20 mm 

diameter 

1(1) (a), (i) 



1(1 )(a) (i) 


(ii) All other sizes of connections. 

1(1) (a) (ii-vii) 



1(1)(a) (ii-vii) 

1(4) 

Testing of water-meters 





1 (4) (a) 

For testing of a meter up to 25 mm 
diameter at request of or upon the 
complaint of a consumer, for preliminary 
and final tests. 

R 1 523 


R 1 612.86 

R 1 854.79 

1 (4) (b) 

30mm and above 

R 9 810 


R 10 388.79 

R 11 947.11 

1 (4)(c) 

Amount refundable if meter fails the 
preliminary test by registering errors of 
more than 5% either way. 

As per 1(4)(a) 
and (b) 



As per 

1(4) (a) and 
(b) 

1(5) 

Temporary water connections 






For providing a portable or temporary 
connection of up to 20mm diameter only: 





1(5) (a) 

(i) A non-refundable deposit (subject 
to conclusion of a lease 
agreement between contractor 
and land owner of which R 20 

000.00 will be credited to the 
contractor’s account or land owner 
for water consumption purpose 
only). The balance to be paid after 
factoring disconnection fee as in 

1(2) (a). 

(ii) Cost of water used: 

R 26 742.36 


R 28 320.16 

R 32 568.18 

Agricultural 
Tariff shall be 
applicable 










1(5) (b) 

(i) For providing temporary 
connection from 40mm up to 

80mm diameter on specified point 
by Municipality (For Contractors 
and Developers): 

(ii) Cost of water used: 

R 31 590 


R 33 453.81 

R 38 471.88 

Agricultural 
Tariff shall be 
applicable 

1(6) 

Charges for other water related work 






Charges for all water related work for 
which Council is responsible and for which 
no provision has been made in this tariff. 

Actual Cost 
plus 15% 



Actual Cost 
plus 15% 

1(7) 

Bulk Engineering Services Contribution 






Any change/amendment of land use rights 
will be subject to the following levies for 
Water and Sanitation (the tariff is based on 
the water demand as per the Guidelines 
for Human Settlement Planning and 
Design): 






(i) Business (per litre/day/stand size) 

NEW 


R 95.00 

R 109.25 


(ii) Residential (per litre/day/stand 

size) 

NEW 


R 85.00 

R 97.75 


(iii) Combination of Business and 

Residential (per litre/day/stand 
size) 

NEW 


R 100.00 

R 115.00 


(iv) Other 

NEW 


R 95.00 

R 109.25 

1(8) 

Special meter readings 

R 455.00 


R 481.85 

R 554.12 


In the event of a request from a consumer 
that a meter be read on any other date 
than the regular monthly reading date, the 
following amount per meter shall be 
payable for such reading with the 
exception of such cases where the request 
serves as a find reading for the closing of 
an account, and that the amount paid by 
the consumer shall be refunded if it 
appears that the regular monthly reading 
was faulty. 





1(9) 

Shifting of Water Meter 






For shifting of Water Meter on request of 
consumer. Shifting shall be deemed to be 
within a radius of 1 m from the existing 
position. Outside this radius, the cost a 
new connection excluding the water meter 
shall be applicable. 

R 1 737.00 


R 1 839.48 

. 

R 2 115.41 









SUBMITTED FOR CONSIDERATION 











2018/19 

TARIFF 

2019/20 

TARIFF 

Percentag 

e 

Increase 

2. 

SEWERAGE 




2(1) 

Charges for sewerage related 
work 

Actual 
cost plus 
10% 

admin fee 

Actual cost 
plus 10% 
admin fee 

5.9% 

2(2) 

Opening of sewer blockages 




2 (2) (a) 

Opening of sewer blockages on 
private property or any other 
sewer where the origin of the 
blockage can be linked to a 
private property: 

During normal working hours 
per blockage 
(i) Call out fee 

Amount 
of R653- 
90 per 
incident 

Amount of 
R692.48 per 
incident 

5.9% 


(ii) Hourly rate 

NB. If the team worked for 
instance 1 hour 30 minutes a full 
2hour rate shall apply. 

New 

20% of Call 
out fee 


2(2)(b) 

After hours on working days and 
Saturdays per blockage 

(i) Call out fee 

(ii) Hourly rate(20% of Call out 
fee) 

NB. If the team worked for 
instance 1 hour 30 minutes a full 
2hour rate shall apply. 

Amount 
of R880- 
94 per 
incident 
call out. 

Amount of 
R932.92per 
incident call 
out. 

5.9% 

2(2) (c) 

On Sundays and public holidays 
per blockage 
(i) Call out fee 

Amount 
of R1 

170-20 
per 

incident 
call out. 

Amount 
of R1 

239.24 per 
incident call 
out. 

5.9% 


(ii) Hourly rate(20% of Call out 
fee) 

NB. If the team worked for 
instance 1 hour 30 minutes a full 
2hour rate shall apply. 


20% of Call 
out fee 















2018/19 

TARIFF 

2019/20 

TARIFF 

Percentag 

e 

Increase 

2(3) 

NEW SEWER CONNECTION 




2(3) (a) 

Normal Sewer Connection 

110mm diameter less than 3 
meters 

R5 530- 
67 (vat 
excl.) 

R5 

856.98 (vat 
excl.) 

5.9% 

2 (3) (b) 

Sewer Connection longer than 3 
meters 

Actual 
cost plus 
10% 

admin fee 

Actual cost 
plus 10% 
admin fee 


2.4 

BASIC CHANGES FOR 

TIPPING SEWERAGE AT THE 
WASTE WATER TREATMENT 
PLANT OR ANY ALLOCATED 
TIPPING POINT APPROVED 

BY THE DIRECTOR: CIVIL 
SERVICES AND HUMAN 
SETTLEMENTS. 




2.4(a) 

Vacuum Tanker with tank 
capacity or 

i) Up to 5000 Litres 

R408-41 

R432.51 

5.9% 


>5000 Litres (charged 

R0.15/L) 


R0.15 Per 
Litre 


2.4(b) 

ii) Chemical Toilets ** 

new 

R50 Per 
toilet 


2.4(c) 

Illegal sewer connection (spot 
fine) and/or tampering with 
sewer system 

R35 000 

R37 065.00 

5.9% 

2.4(d) 

Effluent usage (per kilo) 

R1.50 

R1.60 

5.9% 







SUBMITTED FOR CONSIDERATION 

** The counting will be done daily by the process Controller (Plant Operator) and 
daily by the end of every month submission of the total quantity and amount charged 
will be submitted to Finance Department. 


























Way Leave application approval 


2018/19 2019/2020 


TARIFF 1 

rARIFF 

1 . 

Infrastructure services 



1(1) 

Way Leave application approval 



1(1) (a) 

For consolidating existing 
services documents, approval and 
inspection of works before and 
after installation of additional 
services per application 

New 

R 2000 


Percentage 

Increase 

" % 


N/A \ 







